
 
 

Maintenance Responsibility for Sewer Laterals 

The upper lateral is the privately owned portion of the sewer pipe that runs from just outside the 
exterior of the building to the publicly owned portion of the sanitary sewer, usually near the property 
line, indicated by a courtesy cleanout (See Figure 1). Property owners are responsible for the 
maintenance and repair of the upper lateral. For properties where no courtesy cleanout exists, the 
upper lateral continues all the way to the main.  

Aged pipe and poorly maintained upper laterals are at increased risk for developing leaks and 

experiencing blockages, which can cause backups and other issues. Deteriorated laterals with breaks, 

leaks, or open cleanouts allow significant amounts of rain and groundwater into the sewer system. This 

non-sewer water in the system is called inflow and infiltration (I & I). I & I negatively impact the Town’s 

Wastewater Treatment Plant and our customers because having excess non-sewer water in the system 

reduces available Plant capacity for new development and it also increases the total volume of water 

requiring treatment, thus driving up chemical and energy costs. 

 

If you need to check if your property has a courtesy cleanout, or if you want to report a damaged 

cleanout cap, please call us at 919-496-3406, ext. 1022. 

 

 


